HBOLHE! ()46,
-./- O J1 |

...............



"Q)H(T 127@!"22;1*S(7$!"#SYoH#& () *+%, | A&B(&C @"-..DO-

E9(4(,''F$(,)(F+&!>7$1#G (8! FHPSOB6H.)./$@VICTCE&..).L0S!/-(3&29!
|

2))7THF+(8GH&,#8!
|
EI2:1/3"#$%#&' () %++K!&3F%,4!8) 7F&!7>18&$B () &NTHIHRSH#K!, & &481(,8(4&!%,4179#8(4&!
*(H%!679,#KJ!
=91,-(2'@$!C$-2'%S$C!(T&C' @$!ST%C()9!
=E=,1=CC'C&W,D*,!8-(/-.H!C&.&$3'@$!
E$)&.0!8-(/-.HI$R8.)@3$@!
D(HHT)' &AIG@T%.&'()!,-(/-.H!$R8.) @$@'&('#(T&?$.C&$-)!=X9!
F*O!-T-.0!&$C&")/!C&.-&$@!")!C$2%$)!%(T)&'$SC!YZTH.V![.1)\ONJ0.0$CV!
J-$3)0$$V!J-.2. HA!
I #==11C&.QQ!?"-$@"")!>.-'%(8.!D(T)&AIQ(-IF*,W=X!8-(/-.H9!
|
BIIE$&$-H)$!Q$.C'L'0'&A!(Q!8-(2'@")/!C$-2'%S$CBROHKBE.$@!LAIF*0!%(6Q.%&(-C9!
|  GR8.)@%$@!C%(8%!(Q!C$-2'%$!&?-(T/?!,-(M$%&! =HEAPQT!IRG2$)&'()!.) @!
-$2(TCH!
I 1((@'Q(-['Q%$!%(00.L(-.&'()!3'&?!]$/?L(-ClI$$@")/|$PL(-C_!Q$$@")/!
2(H$L(T)@!8$(80%$!")!'&%?$))$'/?L(-?((@!
I *)2(02$H$)&!3'&?!1a7!F(H$C!&(I?(TC$H$@'%.00A!2TO) K SDHH) B> $!
%(HHT)'&A!
| [JBSIA(T&?!CT'% @%$!8-$2$)&'()!8-(/-. HI'H80$H$)&$@9!
|
DIIE$2$0(8!)$3!H$&?(@C!(Q!@$0'23-")/!C$-2 P8 $LYIBE D!
| GR8.)@$@'H$@'%.0!%.C$!H.)./$H$)&!.) @!C&-$)/&?$)$@!?(FC")/1%.C
H.)./$H$)&!
| #==I1C$-2'%3$C!8-(2'@$@!(QQB6C'&$!&?-(T/?1%(00 &P GANLY1#+*=!
I #(%'.0)$&3(-")/!IC'&$C!@$2$0(8$@!Q(-!>#>1.) @' A(T&?!8!-.H
|
E9IE$2$0(8!)$3!C$-2'%$C!&(IL$&&ES-1C$-25!%0'$)RCIYTHICE.)%$!. LTCSVIM(L!
@$2$0(8H$)&V!8-(8$-&A! @$2$0(8H$)&N9!
D()&-.%&!3'&?!D.%&TC!D(T)C$0")/!.@ @$@!!
D(H80$&$@!.-%?'&$%&T-.0!80.)C!Q(-1J0%$))#&9!8-(8$-&A!
= @@%$@!%.C$!H.)./$-1.)@!(&?$-!D.-$!#$-2'%$C!C&.QQ!
~(8%-&AI'H8-(2$H$)&C!.%?'$2$@!&?-(T/?1%(00.L(-.&'()! 30 ()8-(Q'&C!
)@'LTC")$CC$C!
I G)$-/AL)@!-$C(T-%$!$QQ'%'$)&! @$2$0(8HS) & !") % (B2 (8$-&'$C!
I D()&-.%&")!80.%%$!Q(-18T-%7?.C$!(Q!8-(8$-&A!IQ(-)$A@FZHO(BHS)&!

G9!GRS8.)@!C$-2'%$C!&(IT)@$-C$-2$@!8(8T0.&'()C9!
| D.-$#$-2'%$CL).0A$@!.)@!)&$)&'().00AIH.8&%?$@!CS$IS@RB.D!/
$8'@S$H'(0(/A!
2+&3%,48%$!5!6%3$$(++7!67,89+#(,'!::6!! ! "22;1"ABR%RI(./-0-./1 oy
! !
[



| #==11=0&$-).&2$C!8-(/-.H'HBO$HS)&C!-$.%?")/1%T--$)&\BQFCS-CL) @1&2$!
-$$)&-Al8(8T0.8'()!
I #A-)$1=%%$CC!,-(/-.H'H80S$H$)&$@9!
| Z(T&?!8-(/-.HCI$R8.)@$@!&(IC'RIQ-(H!()$!Y)%0T @$BSIHR@V!.) @'
$R8.)@$@!CTLC&.)%$!.LTCS!.)@!F*0!8-$2$)&'()"9!
|
E12:1-017,)$&%8&IF78(#(B&!) 7THHO, (#K1%CY%$&, &88! 7> M122854(88(7,J!
=9 D()@T%&!.1%(HHT)'&A63' @$!H.- $&)/W,11%.H8.7)9!
| #T%%$CCQT0!0.T)%?/(Q!,0.A6'&6#==11D.H8./)9!
B9 B-.)@'#==11&?-(T/?!3$LC'&$V!%(00.&$-.0'H.&$-'.0VI$&%9!
I 13L-)@3$@'L-(%?T-$VILTC)$CC!%.-@CV!I0$&8$-2$.@!-XBD!)$3CO$&ES
I P$LC'&S$!-$@$C/)IL$/T)9!
D9 bhC$!1&$%7?)(0(/Al&(1$R8.) @ (T&-$.%?1Q(-1#==19!
I %)%-$.C$!)!$6L0.C&C!.)@'!$6)$3C0$&&S-CI!
I bCS$!(Q!I'-C&II2)/1%-$.C$@!()60")$!/'2')/!(88(-&Z)$C!
I *HBO$H$)&.&'()1(Q!CT'% 11$C8()CHIYC1M%(@$!&(!") %-H/CH!/2!
(88(-&T)'&'$C!
|
E12:ILIIM&B&+TFISH#SY6#&. ()!%o++(%,)&8IH#G Yok B RHHUBOBHGES! (#8!1H(88(7,J!
=9 GR8O(-$!(88(-&T)'&'$CIQ(-.00".)%$CV!.%dT'C'&' () G$)@8&2!CH.00$-!(-!C'H'0.-!
(-1.)\.&()C9!
| P$)@$00eC!.&&$)@.)%$!.&!-$/TO.-IGIEQ!-(T) @&.LOSC!) RR&I%(HHT
BIID-$.&$!.)@!@'C%(2$-1Q(-68-(Q'&!Y$.-)$@!")%(HEILS)&T-$
| BTA$-eC!DOTL!%(00.L(-.&()!.)@!$R8.)C'()!3'&?!>$@ UG (
I 1).)%$L)@!FTH.)I1$C(T-%$CIC$-2'%$C1%()&-.%8$@!3'&?!P")/C8.)
|
EI2:11J1E&,&$%6#&!, &C!>9,4(, 1%, 414(B&$S(>K!) 9$S& 1B #SEY6HB!
=9IE$2$0(8!.!Q(-68-(Q'&!Y$.-)$@!)%(H$MN2$)&T-$9!
B9!,-$8.-$!Q(-I8(CC'L0$!$) @ (3H$)&W%.8'&.01%.H8.'/)9!
D9!D-$.8$!C&-()/$-180.))$@!/'2')/18-(/-.HO!
I D-%0$C!(QL2)/!@$Q)$@fL-(%?T-$! @$C)$ @S HB)EIED9!
E9IE$2$0(8!QT)@')/!(88(-&T)'&'$C!))$31%(HHT) & $GB2==1!$R8.)@C!C$-2'%$CO!
| D$)8.&'%(1%()&-.%&CIQ(-!-T-.01%(T)&'$C!
GI((!Q(-1QT)@")//(88(-&T)'&'$CIQ(-1)()6F*O'CCTSCO!
| IT)@")/!-$%3$2$@'Q-(H!D'&AI(Q!ST%C()!.)@!,'H.! D(T)&MEH6&!=%&'()9!
I IT)@)-$%$'2$@!Q-(HI=EF#WEBF#!
|
E12:INJIO9(+4!7$'%, (PY%6#(7,Q8!)%F%) (#K1%,41$8:879$) &8
=9 -(2'@$!(88(-&T)'&'$C!Q(-'C&.QQ!&-."))V! @$2$0(SHSRC@B)-'%?H$)&9!
| F*Ol(2$-2'$31.) @'F.-HI1$@T%& ()\&-."))/C'HB0$HS) &$ @ & QD!
BIIE$2$0(8!")&$-@$8.-&H$)&.0!T) @$-C&.) @')/9!
D9!>.)&.)1.17'/210$2$0!(Q!$HS0(A$S$!C.&'CQ.%&'()9!

2+&3%,4&$!5!6%$$(++7167,89+#(,'1::6!1 ! "22; "SR /-O-./1 <
! !
!



2+8&3%,48&$!5!6%$$(++7167,89+#(,'::6!! ! "22; "SR /-O-./1

| #.8&'CQ.%&()ICT-2$A1%(H80$&$@!")!"477!-$Q0$%&YWOREEWS!&' CQ.%E&.()!
%(H8.-$@!&(!"445!CT-2$A9!
I -&'%'8.&'())!"477!]()68-(Q'&!C.0.-AICT-2$A!I8-(2' @$EDET ) &AI&(1)%-$.CS$!
L.C$!8.AlQ(-18(C'&'()C!.%-(CC!&?$!./$)%Al.CI3$00!. GIES(Q'@!)%-$.C$CO!
E9 G)CT-$!.@$dT.&$!8?AC'%.0!C8.%$!Q(-'C&.QQ")/1.)@'8-(/-. HCY!
I >)IC&(-$!-((H.) @!%T--$)&(QQ'%S$CIC8.%$CI TCS@! ARIRG(15)\$@!
%-$.8)/1.@@'&'().0(QQ'%$!C8.%$!.2.'0.L'0'&A!.C!8-(/-. HBERS.) @
G91J-(31.) @!@$2$0(8!C&-()/!B(.-@!(Q!E'-$%&(-C9!
|

2MM?<?IR2:12661S*: 2" TSUR<"!

| cT.0'&A!.CCT-.)%$!8-(/-.H!$R8.)@$@!")!D.-$!.)@!,-$2$)& (Y% $C!

| D(C&!C.2)/CY/$)$-.&$@!LA+!
S-)C'&()1&()$3IL.)!
D;B1=l.@H'")'C&-.&'()IL-(T/?&!")6?(TC$!
D(C(0'@.&'()/(Q!1%(8'$-10$.C$C!
=00(%.&'()'H8-(2$H$)&CV!%-$.&)/!. @ @'&'().0V/-.)&!-$'HL B)BLEH
[.-/$C&ILT@/$&!") #==117"C&(-A+IgNIN>h!Yb8!Q-(H!g<9i>"!

a



"7, 122@1"22;1"HS%#E& ()1 *+%, IB&$B(&C@!-.1-0-./1

S&H#HGTAT+T'K!
|
ISL-T.-AI"477VIQ(00(3")/!1&?$!CT%%S$SCCQTO!'HSOIHH & &I (B456"477!C&-.&$/'%!80.)VI#==!
CH&N(T&I&(1%-$.&$!.1C&-.&$/'%!80.)!Q(-!&?$!&?-$$6AS.-1BSLT@ITUTI % (OMT)%&'()!13'&?!
=0$R.)@%$-!j!D.--'00('D()CT0&")/V!3$! @$&$-H')$ @& TR E&?.&!T&'0'\$@!.)@!?()(-$@!&?$!
N8T&!.)@!$R8$-&'C$!(Q!.00!C&.QQ!.)@!L(.-@'H$HLS-CI)!PZ@EBE6() @T%&S@!.!C$-'$C!
(Q!80.)))/!-$&-$.&C!.C!Q(00(3C+!
|

*9  -$2%$)&'()!E$8.-&H$)&VI[T'C!;-&$/.1!

**Q  D.-$I#$-2'%$CVIB$&?!D.-$A!

9 =@H')'C&-.&'2$!#%$-2'%$CV!P$)@$00!F'% C!.)@!1'%?.-@'DO.-!

*09 E$2$0(8H$)&!IE$8.-&H$)&V!IG&?.)#H'&?!ID(R!

09 B(-@!(Q!E-$%&(-CV!D?$-A0#H'&?!
|
S?%$!%()CT0&.)&!3(-$@!3'&?!$.%?! @$8.-&H$)&.0!10$. @$-VIBCEBSBINET 823! @'-$%&(-!.) @!
L(.-@!8-$C'@%$)&V!&(!@$C'/)!.!18-(%$CC!&?.&!")%0T S HRBF-A(B!.) @) %(-8(-.&$@!&?$!
Q(00(3")/+!
|

¥ S$.HIBT'0@")/!

¥ E$2$0(8H$)&!(Q!.IS$.HIKD-$@(I'YP?.&!@(13$!L$0'$2$!.L(TRHT.) @!
2(313$!@(I'&!&(/$&?$-UN

- (-1#&-.8%/'%!,0.)11$2'$3+!=%%(H80'C?H$)&C!K!D.--A(2$-C!
=).0AC'C!(Q!C&-$)/&?CV!3$.")$CC$CV!(88(-&T)'&'$C!)JEMP62R0H !
*@%$)&'Q'%.&'()!(Q!%-'&'%.0!'CCT$C!
E$2$0(8H$)&!(QY/(.0C!.) @ (LM$%&'2$C!
#(H$!-$&-$.8&C!N%0T@$@!$@T%.&'().0'$0$H$)&C!

K K K K K

!
*)1&72$!C8'-'&!(Q'm’'H!D(0BYBED6!. &#V1-$&-$.8!8.-8'%'8.)&C!.0C(I(Q&S$)!$R.H)$@!&?$!d T$SC&' )V
kP?.&!1.-$!3$10123143)1!!P$!.0C(!@$2$0(8$@'k?$@/$2(/CI'Q(-!D.-$1#$- 2T HR.?$!
(-1.)\.&()1.C1.132(0$9! Y #$$! 4$$#5) 67118915

|

— 818 7$1%6(HB0$&()1(Q!$.%671-$8-$.&V1& 2$1%()CTO&. )&18 A TP IQTSS(-£182.&1)%0T@$@!
180.)))/1%7?.-&1(T&0"))/1/(.0CV!(LM$%&'2$CV!&.C" CABSB)E'L'0'&AL) @!-$C(T-%$C)$$@$@9
S?$C$1%7.-8C13$-$1&29)!-$2'$3$@!./.") LAI@$8.-&H$)&C! JAHSUKE 9!

|

P2$)1.001-$8-$.&C1.)@!80.)CI3$-$1Q") C2$@!Y (-)$ -ORBOGET08. )& H$&!3'& 2! 00ISRSV T& 2!
0$.@$-C?'8!.) @'L(.-@!-$8-$C$)&.&'2$CI&(1-$2'$3!&7$! @$8! DI (! Q(-1%(HH()!
&?$H$CV!.)@!Q").0'\$1&?$!C&-.&$/'%6!80.)!IQ(-IL(.-@!-$2'€3T.)@uB!

|

—001@$8.-&H$)&.01%-$@ (CV180.)CL)@!CTHH -~ $C!.-SNEATE@BEEV!.0()/13'82187%!
%()C(0'@.&$@!/(.0CL.)@!(2$-2'$39!

2+&3%,4&$!5!6%$$(++7167,89+#(,'1::6!1 ! "22; "SR /-O-./1 N
! !
!



"7, 122 @1"22;1"HS%#& ()1 *+%, IB&$B(&C@!-.1-0-./1

Hedgehog

P$!.-$! I"#H#$%6&"(
L(T&!&)CQ(-H)/!

0'2%C

P$!.-$! 0 #'+';;+
LT'0@')/. T&?$)n%! : "
-$o.r%g:?'sc:!3')82]?!0 ;0/' OM/???
%0'$)&CV!@()(-CV! L e S

2(0T)&$$-CV! -$I$R%$00$)%$V!

Ob(HHT)' €Al &3$).%'&AV!"'n.n2$!
8.-&)$-CV.) @!$.%?! )@!./'0'&A9!

(&2$-9!

Building Excellent Relationships
To transform lives:

2H#14$$#5)67148196:+6$:65#)13<%6*=<'81>%67 %8I PHISELAEBEY0;;65D: 1 )#: +&6$'6%51 % E!'<#!
2H)=H<%=CU5+#$'1/5)16'16BSY6&. /5+#F!
!

2+&3%,483$!5!6%$$(++7167,89+#(,'1::6!1 ! "22; "SR /-O-./1 1
! !
!



—

%TZ6.,8X6, T
%-T$$TC":

-—

—

hT6) 2)6 t#69-(
%+%TZHSY
%M6.9%T$S>/

N

o

—

wrS(0r-.(#$T6

0%$# -T> 6#GT~
8v.62

%-TO'H-16'=

-

(=]

—

%T)-T<TE
6Ag9(r6T<(V

-—

o

(=]

8]

%T

(=]

%

—

0% -#$O©
% - (#2(-)>>.L
%Z(HT #6'=

-

—

YT((S(2#1%x-#S::

N

—

%-.(#6T-TH
[)-T<T6%S.$T<TV

-

—

G.2=%Z(0S#6H.Ti
g*-#mﬁ

N

—

vT2(<6T=%4.
[G.C=%T0 %« #G::

N

H43d9d44d
it7.+i8T1S596-:6%

(=]

%+%

%% Td

—

%¥6.2T6(V
%9.%56# .
%$#-.('STZ::

0%0Z6H#TYTE
12(2#60% VT,

(<6T=%0a ($#)D
%$#-.('STZ

N

%
%

%

o

%P T’
%62(6™-1.86.-.V

YS(0V6T- 64D

1% (#6.CH#$P0L

%TZ(<6T=
%6T>. V).
% -T$$TC

T6#.%xT6T -TL
3"-T($2.9%9T-0-Ti

i0=99T1CiV:>D@=V:6i>6
7>16:29:16¥92298.9iSrTECTO/

i£9/S/%:

i#T6x6/+8

iL9/x+#)
ity +#SSHYET

il
I<+.6+G#=
i%+/$S/>: |

i'#T/0
i%+/"(~"+x0
Yo o HYSH

\/\

OINININIO.+i S+ L Ti+#T /(i

i929/G/Tx+/x9">"
i#(>"+#.9iM " /(i +xGx-
CHy+#7xGe Vi9' #=il#T/9Yx(H
i -t BHt+1. 9H (),

\/\

i9438:A08.
Qi +.¢ #(
i#T/ +9#(e v
iG#9x+/ v Pix
i99%>,(99i29/+>""7
i(#/99G:#%
ixi+/x9">'Vi#9:#(©@
iR%HS S

5

"22; 1" BERHRI(./-O-./1

2+8&3%,4&$!5!16%$$(++7167,89+#(,'::61!



"7, 122@1"22;1"H$%#& ' ()1*+%, IB&$B(&C@!-.1-0-./1

2##12#+'6%5:!IGGGHIGIE%&)#'/6;#)!$;/5:1,-)#$I&'B#5

S(88(7,!

S(1%-$.&$!.) @!CTC&.).17$.0&?'$-1%(HHT) &AI&?-(T/?!.1%(HBS TP (H8-$2$)C'2$!
-$C8()C$!&(IF*OW=*E#O!!

E9(4(,

T$()(F+&8

DT0&'2.&$!.18-(.%& 2$IH)@C$&!.)@!-$C'C&I%(H80.%$) Y8 RAGTABIC
B.0.)%$!-'C 13'&?1.19%()C$-2.&'2%$!.88-(.%7?!&(1$)CT-$ICTCE&AQ!0
B$!@-'2$)ILAI32.&!'C)$$@$@V!)(&!I0'H'&$S@LAI0 96" DIGR)B-1-$C(T-%$CO!

E7%+8!VII=W&)#(B&8!

!
?J

??J

??7?J

O9(+41%, 41S%(,#%(,129#G & #() | A&+%#(7,8G (F8J!

=9 -(2'@$V$)T)$V1%0'$)&6%$)8$-$@!%.-$9!

B9 ,-(2' @$!$R%$00%$)&!1%TC&(HS$-IC$-2'%$!")!.00! @$8 (RAGI&BESL/$) %A

D9 #&-$)/&7$)19%(00.L(-.&'()!.) @'8.-&)$-C?'8C!")!1&?$!1%(HHT) & AYHEC C!& 2SI C&.&$!&(!
%-$.831/-$.&$-1-$C8()C'2$)$CCVI(L&. ) HT&T.00AILS) $QUAHBT&(!Q'00!/.8C!)!
C$-2'%$C!.) @"'H8-(2$!82$1%()&) TTH!(Q!%.-$9!

E9 =@(8&!.1@()(-6%3$)&-'%!H(@$0!(Q!QT)@! @$2$0(8H$) & EVDQJHAT! ) @!
"C8'-$Cl#==ICT88(-&$-C!.&!.00!0$R2BAEHHY5)67108!9%5%&HCHE'& B I%)#;

|

"HP(BE&ISTHIUI)&++E&,)&!(,12++<GIUHIX&IMTJ!

=9 =CCT-$!$R%$8&'().0!dT.0'&AICS-2'%$C!")ID.-$I4$-F2BRCAON!

B9 J-(T)@!.00!C&-.&$/'$C!")IL$C&!I8-.%&'%S$C!.) @!-$CS$.- %6 TS TH@!'$2

D9 BT'0@!.)!$R%$8&().0L(.-@9!

S%3(H(P&IFF7$#9,(#(&8!>7$E$STCHG!

=9 GRS8.)@!&?$!C%(8$!(Q!C$-2'%$CI&(IH$$&!%0'$)&))$$@CO!

B9 >Y@QTO0A!.)@!C&-.&$/'%.00AI$RS.) @ #==leC!/$(/- 8 POIHRABES LAI-$CS() @")/!
&(1)$$@C!0(%.00Al.)@!C&.&$3' @$9!

D9 E$2$0(8!H'CC'()6L.C$@!-$23) T$6/$)$-.&')/1.%&'2'&'SCUBN!(-/.)\.&'().0!
.CC$&C9!

E9 GR8.)@!Q.%'0'&'$CI&(IH$$&!&?$!)$$@ C!(Q!%0'$)&C\ ARSI (-/.)’

GID-$.&3V!.@(8&!.)@!"H80$HS)&!.IC&-.&$/'%!%(HHT)'%.&'()C!80.)9!

|

2+&3%,48&3$!5!6%$$(++7167,89+#(,'::6!! ! "22;1"HBUURI(./-0-./1 0



Y HS%HE ()%++KIS%, % &IESTCHGI%, 416G %, &J!
=9 E'2$-C'QA!-$2$) T$!C(T-%$C!&(1$)CT-$!CTC&.).L'0'&A9!
BO #&-$)/&?%$)1%-(CC6@$8.-&H$)&.0!1-$0.8'()C?'8C!")&$-).00A!
D9 G)CT-$!.H803$!.)@!3(-".L0$!Q.%'0'&AIC8.%$!.) @) Q-.C&- T%&T-$9!
E9 1$%-T'&V!@$2$0(8V!-$&.)VICT88(-&!.) @!8$-8$&T.&$MBCTPHHIGREH$00$)&!
3(-"Q(-%$9!

2+8&3%,48&$!5!6%$$(++7167,89+#(,'::6!! ! "22; "SR /-O-./1 74
! !
!



